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Welcome to this month’s issue of the Millionaire Smarts® Coaching 
Program for Profit and Productivity with your Coach, Lee Milteer 

 
 
Lee:     Hi everybody, it is Lee Milteer and welcome to Millionaire Smarts® and Achievement 

Smarts and we have a very exciting month for you. Our interview this month is with our 
celebrity expert, best-selling author, it is Mr. Jeff Faldalen. And he is the author of a 
great book, it's called The Map To Your Fullest Potential- Discover The Secret Path 
To Your Greatest Treasure. And I was very impressed by this book and I'd like to tell 
you a little something about him and the book. One, he is a speaker, he's an author, he 
does podcasts, he's been interviewed by many, many, famous thought leaders, and he 
usually, is interviewing people because he has a lot of very famous podcasts that you 
might want to check out at his website, which we'll talk about that more later. 

                       So, let me tell you why you really want to invest in this book- The Map To Your 
Fullest Potential. So, truthfully, if you're not satisfied with the results you're producing 
in your business, maybe you're even experiencing some avoidance... some distraction, 
or frustration. You'd like to have a little bit more clarity in your life, more effective and 
efficiency and even what we don't get very often in the entrepreneurial world- 
fulfillment. We need all that. 

                       So, what we’re going to talk about today, in his book, is really how you can 
decrease some of your limiting strategies and experience balance in your life. And the 
most important thing, is to remove sabotage. So, his book will help you very much in 
getting there- again it's The Map To Your Fullest Potential and you can get it at 
Amazon. 

                       Now, everybody should know this, as business owners and entrepreneurs, we 
are only using 10-15% of our natural potential every single day. There is so much more 
potential for us to use. We should every day be scanning the landscape of our reality, 
finding those pockets of opportunity to leverage in our life. So, why I wanted to 
interview Jeff today, is because Jeff is an entrepreneur and he has quite the story 
about how he really has come into his potential. So, I'd like for you to listen today, you 
might want to get out a pen and paper and take some notes, because we are really 
going to be talking about some of the downsides that we, as entrepreneurs and 
business owners, have to deal with. 

 
Lee:                So, Jeff- welcome to Millionaire Smarts®. 
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Jeff:                Thanks Lee. It's great to be here. I'm super-excited about this conversation. 
 
Lee:                We're very happy to have you.  So, Jeff, I do a lot of reading and I had to go to 

the hairdresser as one woman always has to do from time to time, and I took this book 
with me and I'm reading... and normally, going to the hairdresser I find to be a very 
painful experience... I just want to get there and get out. But, I started reading your life 
story and I got so involved, and so fascinated, that actually time just speed by. So I 
know, if time went fast for me, it will go fast for everybody. But you have had, quite the 
life, of leading up to becoming the expert that you are now as a thought leader. So 
share with us, and you started this in your book, what you call- your great awakening. 

 
Jeff:                Yeah, and thank you for that feedback... I appreciate that because it was the 

great awakening happened June 16th at about 3 o'clock in the morning, in 1985 and I 
started gaining consciousness and I had just this incredible wave of pain coming over 
me and ended up opening my eyes, and there was this nurse that was looking over the 
top of me and she goes, "Do you know where you're at?" And I put two and two 
together and figured out that I was in a hospital, and she asked who was in the room 
with me and I recognized that they were my family, and she said, "Do you know how 
you got here?" And that question has been a question that I have used from that point 
on, to really look at what's running my life. How did I end up getting where I'm at? 

                       But, the pain was excruciating. I had compound fractured my femur in two 
places. I had fractured my neck. And they say that the two most painful things a human 
can endure is a compound fracture, and giving birth to a baby. So, I have a whole lot 
more respect for women. It's like... it was unbearable pain. But that wasn't what really 
what got my attention. What got my attention was my sister was fighting for her life 
across the street in another hospital. And, it was really the first time in my life that I 
started to assess who I was, what I was doing, why I was living the way I was living... 
you know, I was pretty much drunk every day of my life... not every day of my life, but 
pretty much every day of the week, prior to that wreck, and I had all kinds of people 
telling me, "You're going to kill somebody". And I just had this attitude, that if it's their 
time to go, it's their time to go. 

                       Really, I would say it would be fair to say, that I really hated who I was as a 
human being. And, so I had... I'm happy to say that my sister- she's doing well today. 
She's legally blind in one eye as a result of that accident but, it put me on this path of... 
you know I didn't think I was going to live to be 25 years of age back then, and didn't 
want to live to be 25 years of age back then, and I was just on this absolute path of 
destroying my life, which, ironically potential isn't good or bad. You know, I hit the 
potential of running my life into the ground at that point. And, so I just started this path 
of figuring out who I was and why I hated myself and why I kept sabotaging myself, and 
just one thing led to another and eventually got to this place where I could see that 
what I had gone through personally, was able to help other people and you know, I 
didn't sign up to be a coach. I didn't sign up to be an author, it was just something that 
ended up coming to be as a result of using these tools and cracking my egoic shell- if 
you will. 
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Lee:                Well, it's quite a story and you've made it much shorter than it really is, for our 
time, but I would like to share with everybody that you know, Jeff's story is an extreme 
one but we all have our own story of how we've arrived at where we are. So, one of the 
first questions I wanted to ask you Jeff, was about since, obviously you have a 
background in addictions, let's talk about what is addictions and why is it so powerful? 

 
Jeff:                Yeah Lee, that's a great question. The definition of addiction is basically, our 

attempt to overcompensate for an unmet emotional need within ourselves. And, that's 
how our unconscious works, is it wants to service. And the way it's going to service is 
the way it believes we want it to service. And one of the things with the unconscious is 
it's always seeking more and more. And, the misnomer about addiction is that so many 
people look at addiction and the first thing that comes up is an alcoholic, or a drug 
addict or a gambler or something like that, that has real devastating effects but if we 
really start looking at the minute little addictions that we all have. We all get dressed 
the same way every single day... not everybody, but until we start looking at how 
addictive we are to thought patterns... they say by the age of 35, 95% of our life's 
unconscious. And that's just how our mind works, is it wants to create patterns and 
habits but its habits that create the life that we have, right? 

                       And, the other thing that neuroscientists say is that 75% of what we know, we'll 
know in our entire life by the age of 5. So we have lots of programs that we decided 
with childhood logic that's actually running our lives today. And we get addicted to 
those thoughts. And, it's like I say, familiarity is devastating to discovery. And we get 
these patterns and it's predictable and we have a relationship with what we have going 
on in our current life and change is... it's like Rumi said "Progress is the soul of the 
universe." 

                       But, that's how we're aligned to be, but because... you know I had another friend 
of mine say, "For some people a known hell is better than an unknown heaven." And, 
you know it's really understanding that we get addicted to beliefs. You could go back 
to... we all heard the story of Roger Banister, they were addicted to the belief that you 
couldn't break the four minute mile. So, it's really understanding that we have lots of 
addictions and some of them, the insidious ones to me are a lot more- you hit that 
threshold and I'm thankful today for the threshold of that car accident really cracked my 
egoic shell to really start having me look at, "There's things I'm doing with my life that 
are affecting other people." And we all do it, but it's having people in our lives that 
really... we give them permission to give us true and authentic feedback. 

                       Which obviously, like you, coaching is a very, very important part of that. But, 
our addiction to how we see ourselves, sometimes our ego steps in the way and says, 
"Well I wouldn't be able to receive authentic feedback from somebody." And it's the 
authentic feedback, is what we really need to see. 

 
Lee:                So, I want to backtrack just a little bit. Unconscious- so, I think most of us 

understand the word- conscious... this is the part of us that's making decisions. And 
then there's that unconscious part of ourselves and, as you said, that most of our 
beliefs are formed by the time we're five years old, primarily by our parents, our 
teachers, society, our religion and what they think. So, explain to our audience about 
unconscious because you also said that I think it was by the age of 35, that we were 
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really being run by our unconscious. And I think there's some people won't quite know 
exactly what that means, so explain that. 

 
Jeff:                Sure. It's a great question. So, if we look at right now, as you're listening to this 

conversation- whether you're watching or listening to it, your body is actually doing 
some things. You're breathing- right? You weren't even conscious of it until I said it, 
right? Your heartbeat's beating and it's not beating until I say it, right? We have... 
someone said and I'm not a big numbers guy, except for when it comes to P & L's and 
stuff like that, when they say you have 10 to the 10th power times 11 neurological 
connections within our entire body. That's the unconscious mind- every cell has its own 
mind. And I heard somebody say that I interviewed on my show that I just love, that 
says, "Every cell is a satellite that's guided by your thoughts." And I was like, "Wow." 
So that's your unconscious. To me, our mind is our body. It's not our brain, it's our 
body. And, it's what we're not conscious of and you know the reason getting into why 
so much of our childhood is so powerful, is that zero to seven is our imprint years- 
which is basically, we don't have the conscious ability to filter what's coming into our 
lives. Then from seven to 14 is our modeling years- so we model what's in our 
environment, and then from 14 to 21 is our socializing years. 

                       So, it's all part of making up what it is. One of the beliefs that I really was 
challenged with, and I studied Dan along time and that's how I got to know you, is 
studying Dan's stuff and he said... an interesting question, he said, "What 
conversations did you hear at the top of the steps in regards to money?" And I'd 
already done a lot of work around money when I heard that. But I remember, you know 
and again, asking the questions, is what causes us to go into our unconsciousness. It 
gets into what I call a neurophysiological make-up within ourselves. So, asking myself 
the question and going back and remembering the day I hated money. I remember 
making that decision- I hated money. 

                       Well, that causes an issue when you want to have success. And you're not 
conscious of it- you have to look at patterns. People are not their behaviors. The 
behavior is the feedback of what is the result of our programming- our unconscious 
programming. Because learning change and behavior, is unconscious. So if we can 
think of it that way, and then just look at the data of our behavior saying, "Is this 
behavior aligned with where I want to go?" Then we can start making some decisions 
on what we need to do to clean that up. 

                       So, I would create big success- burn it away. Create big success- burn it away. 
And, I remember making... the first big breakthrough with me with money, was, I 
remember making a decision that money was more important than me. And I was just 
like, that was a big aha moment for me. It was like, "Why would I want to attract 
something into my life that I always had deemed was more important than me?" My 
dad worked three jobs, okay? As a child, they look at that and go, "He's chasing money 
and that's more important than who I am." Or "We can't afford it." Or whatever the case 
may be. 

                       But then, I kept digging and kept seeing patterns of where I would make a lot of 
money and get rid of it again. So, I was like, "Oh, there's something else there." And 
then I remember making the decision that I hated money because I believed, watching 
my parents fight over money, the issue was money. It was money that was causing this 
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and that's childhood logic, you know? And then, another thing that I see with a lot of 
people with the unconscious is, I mean, Lee- it's incredibly powerful. I don't think they 
still don't have any idea of just how powerful our minds is because we get into these 
programs that play within ourselves, and it's not only financially sabotaging things, but 
our unconscious will run programs that will affect our health radically. Health and 
relationships and things like that, so if you're not getting the results that you desire, it's 
a good thing to look at it and go, "What decisions would I have made..." and again, 
both my parents were divorced when I was very young, so I had, out of that I was 
conditioned to believe certain things. And so, those conditioned beliefs are what we 
end up playing out as a program in our lives. 

 
Lee:               Very, very well said. We really are, and I don't like the word "victim" at all but, we 

are victimized often by those programs. You were referring to Dan Kennedy a while 
ago and I ask myself the same question- "What was I hearing?" And my mother's 
favorite saying was, "We will be at the bus station if our ship comes in." Meaning... and 
by the way that was what their life was. They were terrible business people- buy high, 
sell low. I remember at nine years old thinking, "This is not good math. This is not 
beneficial for us." I've spent my entire life reading books like- Psycho Cybernetics 
and Think and Grow Rich and the Magic of Believing, and all those things, basically 
convincing myself and creating new beliefs. And I know you've done the same. 

                      Speaking of beliefs, in your book, you make a statement that I think people really 
should listen to and think about, which is... "Beliefs are not static." So, I know we've 
touched on this, but I'd like for you to go a little bit deeper because I do think that 
people learn things in their religion. Or they'll learn things in school. And, a lot of these 
things are obsolete and not true anymore and actually detrimental, and yet they go 
back to that default belief, instead of going to what I call current reality beliefs. 

 
Jeff:               Right. Right. And, Lee, that was phenomenal. It's amazing how often our beliefs 

change but yet we don't understand how often they believe. Like, there was a time that 
we all believed that we were 16. And then we believed we were 21. And then we 
believed we were single. And then we believed we were married. And we really don't 
know... I was helping a friend move in a moving business quite a few years back. And I 
remembered, we moved this couple into this house and they offered us some stuff to 
drink afterwards, and she goes, "Well we'd give you wine, but it's against our religion." 
And I was like, "Wow. That's interesting"... because I'd had some understanding of the 
religion and I was like, "Who said that?" "Well I don't know. My husband is the one that 
knows all about the book that defined this." I was just like, "You're living your whole life 
around a belief that you don't even know why you believe it other than the fact that 
somebody told you that." It's amazing because we become what we believe. The 
unfortunate thing is when we're children ... There's a couple things that I think are real 
imperative for people to understand about the unconscious. Two things that determine 
the quality of our lives are the pictures that we have in our head and the scripts that we 
tell ourselves. It's not the exterior that we're afraid of. It's the image that we have in our 
head about what we think the exterior is. 

                       Then the other part of it is the scripts that we play, but the other thing is, and I've 
run into this and I'm sure you've run into this many times as well, when you start talking 
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about someone's parents or their childhood or something like that, they inevitably say, 
"I was raised in a good house." Cool, that's great, but what they don't look at is that as 
a child, we worship our parents. It's like, "My dad's stronger than your dad. My mom's 
prettier than your mom." We want to worship our parents because we are driven by 
that connection, but as a child we will not look at what their beliefs are being 
inappropriate. We internalize it. We internalize it if it's not something wrong with them. 
It's something wrong with me. That's where we start this whole thing of devaluing who 
you are. When we don't value who we are, we step into this entrepreneur world and 
have to promote ourselves and it starts causing all kinds of internal conflicts. 

                      It's important for people to understand that is inevitably it's ... I would say, 85% of 
my clients, when we start talking about their past and stuff like that, "I was raised in 
good home." We start getting into it and it's like, "Whoa. There's some stuff there." 
Again, having people ... I mentioned that behavior's unconscious. I'm going to even 
take that a little bit further. All behavior, and I've dissected this as far ... I would 
encourage anybody to challenge what I'm about to tell you. Don't take it for face value 
just because I say it. I encourage you to challenge yourself that whether this statement 
is true or not, and that is all behavior have a positive intention, all behavior, for the 
person with the behavior. Now, that doesn't mean it has a positive outcome obviously, 
but if someone broke into my house and I jumped in the way to stop him from taking 
my TV and he shot me, he would say, "It wasn't personal. I just needed to get you out 
of the way so that I could get the TV." 

                      The more we understand that, the more we start seeing that how we're 
unconscious. It goes into this container. One of my coaches calls it our mind's 
automatic recall mechanism, which I just love. It's like Google on steroids. It says it 
sees this situation. It goes into this container and says, "How do I come up with a 
solution for this problem?" Well, if we have certain beliefs about what we think that's 
going to be, that's going to greatly affect the outcome of whatever it is that we're doing. 

                      The other part of it is we talked about perception. Perception is not reality. It 
really isn't. There's a lot of things that make that up because our values, our beliefs, our 
memories, our decisions, our levels of development, our environment, the matter, time, 
energy. There's all these different things that play into a part of how we see reality. The 
more we're aware of this, the more power it gives us to be able to make changes so 
that we can become aligned with what our behavior is.      

                       One of the things I see with entrepreneurs a lot is that they believe in what 
they're doing, and that's awesome, but when they start going to people that they value 
them being accepted more than they value making profit, it starts causing some 
problems. That's when they're introduced to a part of themselves that they weren't 
aware of before. You know what I mean? We've all heard the statistics, nine out of ten 
businesses fail in the first five years. Well, there's reasons, because they weren't aware 
of certain aspects of themselves when they get out there to promote themselves, to 
value themselves, to manage themselves I guess would be the best way to put it. Then 
things don't turn out the way that they'd hoped that they would happen. 

 
Lee:               I totally agree with all that. Jumping off that, one of the things that, as a coach, 

that I've noticed about a lot of entrepreneurs and business owners, that it's because of 
their past beliefs and they want to be loved, is they're rescuers. They hire family. They 
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hire friends, which is absolutely the worst thing you can do. As you said, they have 
good intentions, but it's very hard to find people who have great results with those 
actions. How can people ... In your book, in chapter two actually, you say, "Cultivating 
awareness, re-staging reality for success." Let's talk about that, because I think a lot of 
people who are listening today, really, we're going into a new reality. There's a lot of 
change afoot. People are not quite sure what to do. There's so much change in life. 
They don't really know and understand that they can restage all of this. Let's talk about 
that. 

 
Jeff:              That's a great point. I would like to start out by saying with that, who can we really 

trust? Who can we really trust if we don't trust ourselves? We've got to learn to trust 
who we are. Again, that's the awareness statement that I mentioned before, of really 
recognizing just how ridiculously amazing and resourceful we really are. Values have a 
big part of this, of what determines what we push into. The biggest reason why 
partnership at whatever level, I'll just call it relationship, relationship with our beliefs, 
relationship with friends, relationship with coworkers, with clients, customers, partners, 
whatever it is, is everybody has their own values within their unconscious. Most people 
aren't even aware of what they are, but when our values are not aligned it's going to 
cause an inner civil war, just like what you're saying is people hire their friends and 
their family. 

                       Well, okay, let's go back a little bit further and even ask why, because that's why 
I brought up the trust thing is I need to believe that what I'm doing is a good thing. What 
better way to do that than to bring on other people that support me in making this thing 
happen. Well, that's not really a good strategy in the sense of being effective. It's being 
able to assess the situation and go, "If I need to make a shot, use a gun and I'm going 
to have to hit something a half a mile away, a pistol or a shotgun's not going to be a 
good strategy. I need a high-powered rifle that I can execute a long way's away." 

                       Same thing with business is you have a board or partners and one of the 
partners has a certain set of values, we'll call his A. The other one has B, and then you 
have C. You have three different sets of values running that company. What you need 
to do is assess each one of their values and really find out what's important to them, 
and then do a mutual set of values for the company so everybody's on the exact same 
page, because we operate out of emotions so much. It's not that emotions are bad or 
good, but we make decisions our two biggest drivers. I want to connect and I want to 
avoid rejection. If you're being vulnerable by stepping out and creating your dreams, 
we want this part of us that feels uncertain so, "Come on family. Come on friends. Let's 
make this thing happen. Join me in this mission of what we're going to create," but are 
they the best people for the job or are you afraid that if you don't hire them is it going to 
affect your relationship? There's a million things that come out of that. 

 
Lee:              Yes it is. I think knowing what your values are ... Listening to you, Jeff, I would 

highly recommend that everybody make a list of what your true values are. Give them 
some hints of how they would make that list. There are people listening going, "Okay, 
how do I do that?" 
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Jeff:              Fair. That's a great question. When I do someone's values, I tell them right away, 
I say, "You're going to feel like I'm pulling you backwards through a knothole." It's just 
question after question after question, because what we can access the easiest is what 
we're thinking about all the time. One of the first questions I'll ask somebody is I'll say, 
"What's important to you about ... "Let's say we're listing their values in career.” What's 
important to you about that? What's important to you about that?" Then just ask that 
question about three, four times with yourself until you're just going, "I can't think of 
anything else." Once they're done with that, then ask them, "In the context of career, 
can you remember a time that you were highly motivated, that you were just over the 
top?" Then go, "Just before you were highly motivated, what was the last thing you felt, 
accomplished, connected, whatever?" Then it goes even further and then I get into 
even deeper questions of asking them, but again, it's really getting them to dig deep 
within themselves to find out. 

                       When I got my values aligned from my coach that I was using at that time, 
before I knew how to do it, it changed my income probably 2000%. It radically shifted it 
because every decision we make is value clarification. Great example is if you have a 
pet dog and that pet dog attacks your child, you love the dog, you love your child, but 
instantly you're going to know which one you're going to prioritize. There won't be any 
confusion in what decision to make. Well if we know what our values are in career, in 
relationship, family, personal development, health and spirituality, then we know what's 
guiding us. Knowing my values, I know this isn't aligned with my values because I know 
what my ... Basically your top two or three values will really drive you in any of the six 
areas. I hope that answered your question. 

                       It's being flexible and how you ask questions too, because it's getting ... A lot of 
people say, "Well, my kids ... " This is getting into ... We've all heard make a why that's 
makes you cry. That's what's going to motivate you. I get that. There are some people 
that can come up with a succinct why that is that powerful that motivates them, but 
most people can't because they're not in touch with your internal world. When you do 
their values, a lot of people pick children. What is important about that? Why is your 
child's motivation so important to you? Do you want to make a difference? Do you want 
them ... Then the other part of it that people don't understand is when you're doing your 
values, after you have listed the values, go back through them and then you need to 
go, "Is it an away from or is it towards to a motivator?" An away from motivator is not 
going to be near as consistent as towards to motivator. 

                       For example, what I mean by that is let's say I want to lose weight. We'll just use 
weight for example. Then reframe the words on that too because what your own 
conscious hears is weight and it goes, "Okay, I'll do what you want me to do is wait." 
Don't use weight if you want to lose weight. Say, "I want to live healthy." What happens 
is you start moving away from weight and then at some point you get far enough away 
that you lose the motivation. You've got to go back to what originally motivated you. 
That's an away from motivation. To be more consistent and a more effective strategy is 
to do towards the motivation. Then instead of saying, "I want to lose weight," or, "I want 
to get out of debt," say "I want to be financially free," or, "I want to live a healthy, vibrant 
life." That's another thing that's important when you're looking at values. 
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Lee:             Yes. I always tell people, "Don't talk about your weight. Talk about how fit you are 
and all your clothes ... The size clothes you want to wear. Think of what you want. 
Focus on what you want, not what you don't want." 

 
Jeff:           Right. 
 
Lee:           Our entire society seems to be very possessed with focusing in on victim-hood and 

what they don't have. I believe that's what makes people so unhappy most of the time. 
When you work with people, what would you say is the percentage of the people who 
actually know their own values? 

 
Jeff:          Zero. 
 
Lee:          Zero, okay. 
 
Jeff:             It is. Again, it's not about intention. It's just going through the process of really, 

really, really what's important and it's usually ... I've asked them probably six or seven 
different questions to really get down to and it's like ... The whole thing around money, 
money plays a huge part when you're listening to people's values in careers because 
they're ashamed. They've been conditioned to believe that asking for money or wanting 
money ... One of the other things I mentioned a little bit in the book is levels of 
development. Basically your levels of development is your maturity. It's how do you 
handle new situations. If I took you and put you in the Amazon jungle, how would you 
adapt to that, or if I put you in a prison situation, how would you adapt to that? Again, 
going back to the images you have in your head and the scripts that you tell yourself 
are going to determine how you move through those things, but with levels of 
development is knowing the more we develop, the more flexible we get, the easier we 
think change happens for us. 

                     If you find something that works more effectively, you're able to let go of what 
doesn't work immediately and focus on changing it rather than having the attachment 
that keeps us in that issue. Again, it's your relationship. One of the things I tell people is 
“the one that masters disappointment is free.” What is that conversation you have 
with yourself when something doesn't turn out the way that you hoped it planned out? 
To me, I don't have failure in my life. That word doesn't even ... Yes, I hear it and 
people say it, but to me there is no failure. It's just all feedback. It's just feedback for me 
to make course direction the way that I have to. 

 
Lee:                One of my favorite sayings is “expectations is a source of all suffering”, because 

people aren't flexible. They expect things. A lot of it is because they want to be loved. 
They want to be appreciated. They don't feel it inside so they're expecting other people 
to fill them. What is the advice that you give people to be more flexible? How do they 
loosen that grip of I'm rigid? By the way, the older they get, the more rigid they are in 
their thinking. Then when the outside world doesn't live up to it, or ... I used to work 
with this client who used to make these outrageous projections of what their sales was, 
with absolutely no facts included, just, "This is what we hope the sales will be," and 
then when the sales didn't live up to that, they were very angry at their staff and their 
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salespeople. Their salespeople were like, "We're confused. There was no logical way 
we could've made that goal." 

 
Jeff:               Right. You're getting into some interesting stuff now, because our body gets 

conditioned ... All thoughts release a chemical cocktail. What determines that, and I'll 
use probably the simplest thing that most people are familiar with, is that when you 
start dating someone and they go, "Oh, it's just chemistry," well, the reason it's 
chemistry is because there's certain thoughts, there's certain vibrations, there's certain 
characteristics that are going on that you have made rules that this is what love is. 
That's why they say, "We marry our parents." Well, yeah, there's actually a lot of things 
that have leaned towards that. Now that doesn't mean that they're exactly like our 
parents, but there are certain traits that we have attached to be in love. 

                     Same thing with when we go into creating different things is that, again, this is 
that self-sabotaging program that we can get into is if I feel like I'm losing control ... 
This is one of the issues I had when I was bipolar. I used to think that being angry and 
intimidating people was my way of getting control. Well, why do we have to have 
control? Because we feel inadequate inside. It's looking at what is it inside of me that 
keeps causing this situation, and being able to look at the feedback, because ... This is 
going back to the belief thing. If we believe that we're doing good things but our 
environment is giving us feedback that, "Hey, this isn't working. What are you thinking," 
then we've got to be able to look at it, "Is this accurate feedback," and the source of it, 
because that's the other thing about the levels of development. The more we develop, 
the more perspectives we're able to take on. 

                     A lot of people in prison are what they call at values level three. They're egoic 
power minds and they're not able to ... They don't feel guilt because they're not able to 
see themselves in other people's shoes. The more we develop, the more perspective 
we're able to take on. Someone in that particular situation like you were talking about is 
having this hope that this is going to happen, but it's not based on fact, and they're not 
listening to their environment. There's something going on there in the sense of, how is 
this serving you? The reason it's serving them is because they have a belief about ... 
Going back to what we talked about with programming, if we've been told a certain 
thing over and over and over and over, whatever that is, then our unconscious believes 
that that's the path that we want to have happen. You go back to Abracadabra. I love 
that word. Abracadabra is Hebrew for, "I create what I speak." Right? It's really getting 
people to understand, what are you saying, and is it conducive, is it aligned to what you 
want to create? One of the things ... I'm even guilty of it myself, "I just want to get 
through this. I just want to get by. Once we get out of this." I just kept creating the same 
situation over and over, and over. It's like, wait a minute, I got to change how I see this 
instead of when I get there. This is a very important thing with the unconscious, our 
unconscious mind is not able to distinguish what is positive and negative. That's our 
conscious mind's job, is to determine what is positive and negative. Our unconscious, it 
just imprints, and just goes, "Okay, cool. This is what it is." 

                      For example, I could tell everybody in your audience, "I want you to just pay 
attention to what I'm going to tell you right now, and whatever you do, whatever you do, 
do not under any circumstance, think of a blue tree." What did everybody just think of? 
They thought of a blue tree, right? Because it had to think about what not to think 
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about, right, so it's understanding how that works. It's like a child part of us. It doesn't 
process stuff like that. That's where our behavior comes from. It's where our dreams 
come from. It's where our creative part of us comes from, so learning to have that 
relationship with it. Shame affects levels of development more than anything. It's this 
relationship that we have with it that gives us the ability to let that go. 

                     Again, like we talked about, letting go of an identity in order to take on an identity 
that allows us to be more aligned with the results that we truly want. Right? It's just a 
matter of awareness. It's just a matter of awareness of digging in there and finding 
someone that can block that. You mentioned Psycho-Cybernetics, the success 
operating system, or the success cerebral mechanism, is what he talks about in there. 
It's real. It's very, very, very real. 

 
Lee:             When I was sixteen years old, I was not a great student because I was bored, so I 

somehow misbehaved to the point that I finally talked them into allowing me to be a 
librarian helper, and that's where I actually ran into 'Think and Grow Rich', 'Psycho-
Cybernetics' and all those, so I read all those at sixteen. None of my classmates had 
any clue about any of that. It gave me a heads up that was incredible. Our entire 
educational system really doesn't talk about how the brain works, about really past 
programming. I mean, there's not a class anywhere that I could find in any kind of 
schools, private or public, even in college very much, other than studying psychology. 

                    I highly recommend everybody listen to this particular program several times 
because there's a lot of information that's going so fast that your brain is actually trying 
to learn. That really is about my next question because in your book, you talk about 
The Four Stages of Learning, and the very first sentence, which I actually had to read 
twice to make sure I had to read it correctly, it says, "Learning is unconscious." Let's 
talk about that. 

 
Jeff:              Yeah, that's great. Like I said, learning, behavior and change is all unconscious. 

We can't consciously think about when we're going to learn something, right? Then the 
other part of it ... I think that, this is just my own theory, this is why most businesses fail 
is just because they don't have the awareness of what they're going to experience 
when they get out on their own. They're not in touch with who they are as a person and 
their ability to move through these things. The first step in learning is unconscious 
incompetence. Right? We don't know what we don't know. I mean, we don't even ... not 
even aware of, how do I manage my time because before I punched a clock and now 
I've got to manage my own time. We're not aware that we don't know that until we get 
into a situation. Then we move from that into conscious incompetence. Then, we 
understand that, okay, there's some things I don't know, and then we can make the 
needed corrections in order to learn that. 

                       Then we move into conscious incompetence, we're starting to become familiar 
with what we are, we're conscious of our competence, our ability to perform these 
things. Then we move into unconscious competence. Which, most of your listeners, I'm 
sure are familiar with driving. When we were a kid, we didn't even know what we didn't 
know, and then someday, somebody stuck us behind the steering wheel, and it was 
like, "Whoa, I don't know how to do all this stuff." You know? That's a pretty good 
example of, now we can drive with one hand, kneeing the steering wheel and doing 
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whatever. We don't even have to think about it. If people really thought about the things 
that we've overcome as a child, being an adult is a piece of cake. Think about the 
difference of walking. You change your dimension. You're down on all fours and then 
you stand up and start walking. 

                       The big one, I think, is moving from walking to riding a bike. That was a major 
shift in our equilibrium, our whole perception and the speed, everything. It was a major 
shift for us, but yet, we look at it and it's like, "Oh, it's no big deal." No, it's a radical big 
deal, and this is some of the stuff that helps shape us when we do become an 
entrepreneur and move into these unknown areas, our ability to adapt through them. 

 
Lee:             You know, that's really interesting because if you ask the average person about, 

was your child ... everybody thinks your childhood is easier because we were children. 
You've just opened up an entire new door to someone’s perception with their own 
children now. It's like, you know, "Hurry up and walk," there's a lot going to that. 

 
Jeff:            Right. 
 
Lee:            One of the questions I also wanted to ask you was about energy. You believe 

there are four bodies of energy. Let's talk about that because I'm, as you know, a very 
big, energy person. 

 
Jeff:             Right. Yeah. For me it's, we have four bodies. We have our physical body, we 

have our mental body, we have our emotional body and we have our spiritual body. 
Each one of them play a component into the wholeness of who we are. What I like to 
say is ... I draw a box, and each corner of them represents a different body, but inside 
that box, it's the awareness that acts like gyroscope, if you will, that helps guide us into 
the areas that we need. Let's just take physical. If we're not working out, if we're not 
doing stuff to release endorphins, if we're not stretching, if we're not hydrated, if we go 
into a grocery store hungry, we're not going to make very effective choices. This is one 
thing I see a lot with entrepreneurs. In that stint, and its emotion. So we go into the 
emotional body, is a lot of the time, they're reacting rather than being proactive in a 
sense. Hiring somebody, they don't have a file cabinet full of future prospects for 
employees, because they usually wait until someone quits, or they fire somebody or 
whatever. 

                       I've seen so many entrepreneurs where they keep people in there longer than 
they need to because they're afraid of having to go through that process of hiring 
people again. That's the emotional body. The mental body, again, that goes into, what 
determines the quality of our lives is the images in our heads and the scripts we tell 
ourselves. Then of course, spirituality I think, is a huge component that you and I could 
talk about for you know ... but it's asking the self our question is, "What do I believe? 
What do I believe there? Why do I believe what I believe? Is it because, what 
someone's taught me, is it because I've done the research? Is it because, you know 
whatever. I think that good teaching does not demand permission. Good teaching gives 
you the ability to question. That's one of the things I love about you is, you ask great 
questions. 
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Lee:             One of the things I wanted to talk about next was goal setting, because it's just 
that time for us to get really serious about our future. Talk to us about the process that 
you teach and help your clients with, with setting goals. Especially business people 
because they get a lot of information, and I should be setting goals, and all these 
things. I think most entrepreneurs are bored with sitting down and trying to do a 
traditional goal setting process. They feel above it. "I'll figure it out." 

 
Jeff:              For me, again, going back to ... Our unconscious wants to service, right? Yeah, I 

think setting goals is a very conscious attempt, but what I like to do is ... One of the 
things I tell my clients is to write out an ideal day. What is your ideal day? It's like {the 
movie} Groundhog Day. If you had to live that day over and over, and over, and over, 
and over, what would that day look like, but putting emotion into it. Then one of the 
things that I do with a timeline is, actually get them to create that goal, but creating the 
goal in a way that they know the evidence of when it actually happens, right? I 
introduce people to this whole concept of Evidence Procedure. How do you know 
you're successful? How do you know you've made it? How do you know you're a good 
spouse, how do you know you're a good parent? Having that evidence, it validates 
whatever it is that you want to have happen. If you put the goal in the future, then your 
unconscious has to make it happen. 

                       It's a goal-seeking mechanism on steroids. It wants to serve you, and if it has a 
very clear vision of what it is that you want to have happen ... That's the law of 
attraction, but unfortunately, most law of attraction has promoted it without action. 
Action is the most important part of the word attraction. That's my take on it. It's just 
really having them step into it because we have to become somebody different in order 
to achieve a goal. It wouldn't be a goal otherwise. It's made to stretch us. It's made to 
get us to become something that we're not. It's our relationship with letting go of who 
we are to become that person that we need to become, in order to achieve that goal. 
That, to me is where the magic ... That's the sweet spot. 

 
Lee:              When I have a really, a new paradigm shift type goal ahead of me, I realize that 

the old part of me has to let the past go. I don't want to say it's a form of dying, but it's a 
form of letting that vision, that image of myself go, so that I can leap. I literally see that 
in my own mind, I'm a big visualizer. Leap to the new me, and that I'm always evolving. 
I personally see life as an adventure. Yes, there's some adventures better than others, 
but I'm always learning from those adventures. In the little bit of time we have left, I 
want to talk about some ways that people can invest in themselves because in your 
book, you made a great statement. It says, "You are your greatest investment."  
Brilliance in your book, but that really kind of jumped out at me. I don't think that most 
people value themselves as that, they are the greatest investment. You know, they 
won't go to events, they won't invest in books or coaches, or different programs that 
could change the way they negotiate and speak, and get business and be in sales, 
somehow, it's like their ego is involved. 

 
Jeff:              Yeah. For me, we invest into what we value. The other part is that we make time 

for what we value. For me, this is kind of a concept that I got from Brian Tracy a long, 
long, long time ago, is understanding, really getting that everything in your life is 
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because of you. Life doesn't happen to you. Life happens because of you. You are 
creating everything in your life and therefore, you are the most important investment in 
your life. We invest lots of money into our businesses because we understand that we 
want to make a profit, make an impact, and things like that, but we need to put 
ourselves even before that in understanding, it's how I see reality. It's how easily I 
adapt. It's how I'm able to anticipate things. It's my connection with other people. One 
of the things I work with people, is getting them to understand the power of their story 
is that, our greatest asset is who we are. The more we invest into that, and the more 
we're able to articulate the things that we've gone through. Like you said, we watch 
movies. 

                       One of the movies that I just absolutely loved was the movie Avatar, profound 
movie in just so many ways. People look at that, it's like okay, it's a three hour movie or 
three and a half hour movie, but they don't understand that there were tens and tens of 
thousands of hours behind the scene that conglomerated together to create this 
masterpiece. That's the same thing with us. As you can see, I've got a few books, and 
I've got a few programs and stuff like that. I've probably got close to a half a million 
dollar digital library myself, but the part that really took all of that to an entirely different 
level is when I hired a coach and had that collaboration aspect of it. Again, I'm reading 
a book and if ten thousand people read my book, there's going to be ten thousand 
different interpretations of that book. When you have a coach, you're able to really see 
your blind spots, and have somebody ask the questions in a way that's going to have 
that paradigm shift for you. 

                       Investing in yourself, to me, you are your greatest asset in life. We spend all this 
time thinking about bills and paying everybody else, everybody else what they want us 
to invest in, but we don't invest in ourselves. Learning how to breathe, just that in itself 
is a very valuable tool. Learning how to hydrate ourselves, learning how to meditate, 
learning how to work out. Learning how to let stuff go, we weren't taught this stuff, but 
the more ... One of the books that I just absolutely loved, that I read a long time ago 
was, 'The Slight Edge', and he talks about the compounding effect. Learn to improve 
your life 1 percent, every single day. Whatever that takes to make that happen, and 
you will be a completely different person within six months. You are the most important 
asset because you create everything. 

 
Lee:                One of the tips that you gave in your book, which I really love, because it's super 

simple and anybody can remember this, so everybody write it down at the same time, 
"Simply read ten pages a day of a really good book that would benefit you," and 
so, elaborate on how important that is. 

 
Jeff:                Yeah. To me, every time we're introduced to something new, it starts changing 

the neuro-makeup within ourselves. Anytime we're introduced to a new idea, it starts 
shifting paradigms within ourselves, so the great book I'd highly recommend it, and I 
know that you agree with this as well, is 'Psycho-Cybernetics'. Phenomenal, 
phenomenal book. 'Think and Grow Rich', those are classics that are really, really 
good on getting people to shift their paradigms because the more we keep investing 
into our paradigms that we have, the more confining they become. We've got to learn 
to be a lot more plastic, a lot more changing. They used to think, you can't train an old 
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dog new tricks, and that is so far from the truth, but again, we will see what we believe. 
Right? I mean, there's people that will go to the grave thinking that, unfortunately. 

                       The new neuroscience has proven it over and over again, our minds are very 
plastic. Not only reading ten pages of a good book every day, but, listen to fifteen 
minutes of a video that introduces you to a new concept. Create new friendships. 
That's the thing that's been amazing for me since I created my own show, my network 
of people that have come into my life, it's just a whole different vibration, and it's 
incredible, but being willing to let it go. 

 
Lee:                 Yes, and in my role as a speaker, you have to show up to get hired. If you know 

what I mean. People have to see you. They have to engage with you because just a 
name on a piece of paper has no real power. We could go on for a very long time. This 
has been great. Tell everybody how they can find you. What's your website? 

 
Jeff:               It's Jeff Faldalen, j-e-f-f-f-a-l-d-a-l-e-n.com. I also have the Jeff Faldalen show on 

my Facebook, which I encourage everybody to watch. You'll see our interview today. 
Also, my podcast, the Potential Zone, which is ... It's a great podcast, a lot of great 
information, and my book, 'The Map to Your Fullest Potential' on Amazon. 

 
Lee:               Yes, and I again, highly recommend that you do get the book, 'The Map to Your 

Fullest Potential'. I highly recommend it. I totally enjoyed it. It's very concise. You'll be 
able to read this book in a very quick time and get really, a lot of information. Well, Jeff, 
thank you very much. You were absolutely fabulous, and I'm sure that you've opened 
people's mind up in a whole new way. This is Lee Milteer. Thank you very much folks. 
This is it for Millionaire Smarts® and Achievement Smarts, and we'll see you next 
month. Thank you. 

 

 

 


